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We bring data to life

We bring data to life - delivering business solutions through data, analytics, market research and valuable
insights

What We Offer
We offer a full suite of data, products, technical skills and capabilities:

Our Products Our Services

. Property Intellect . Consulting and Advocacy

. Deeds Data . DAPI

. Spatial Data . GeoCoding

. Consumer Data . Web Map Hosting

. Automated Valuation Model . Complete End-user support

. ICT Solutions & Support . Help-desk Support

. vCIO( Virtual Chief Information Office) . Enterprise & Business Systems Support
. General Audio/ Visual Support
. Procurement
. Web Development
. Web Hosting

Digital / Technology - Additional Offerings
Knowledge Factory provides the following offerings in addition to the services mentioned above:

Technology Capabilities Data Practice

. Secure resources for project or permanent client . Data Architecture
placements . Information Analysis services

. Provide accredited and impactful training for Clients . Data Modelling services

. Bespoke enterprise systems, especially in the operations . Data Quality Profiling services
management and contact centre quality management space | ¢ Data Stewardship services

. Advanced operational cost forecasting and planning . Data Management Strategy
solutions . Change Management services

. Leaders in Microsoft Office automation - having solved . Business and Process Analysis services
hundreds of niche client problems with minimal costs . Enterprise Business Glossary (meta data definition

. Solution Architecture services wservices)

Bl Capabilities

Capabilitiesw

. Insight and Data Interpretation: We can provide easy interpretation and insights into the client’s data which support a wide
range of business decisions.

. Extract, Transform and Load: \We have strong ETwL and data warehousing capabilities, we are able to centralise and enrich
our clients data if they don’t have the capabilities.

. Extended Capabilities: We have internal datasets which include property, insights and GIS data that can be used to enrich
our clients data. We also have access to 3rd party data from credit bureau on request. This makes us unique in that we are to
enrich our clients data to provide a complete picture which, in effect, creates and “intelligence” that cannot be derived from
any singular set of data.

We seek to build long lasting relationships with our partners and clients and ensure excellence in all that we do.




